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implementing Social Integration

MOTIVATION AND BENEFITS

The Quality Seal for companies implementing social
integration has been developed by arbeit plus and stands
for the compliance with social, organizational and economic quali-
ty standards of social enterprises. Their objective is the vocational
integration of persons who have been unemployed for a long time.

“The Quality Seal captures the great performances of social ent-
erprises in a nutshell and reduces complex relations in one mes-

sage: This company works with high quality standards and is a

company you can trust.”, states Konrad Scheiber, CEO of Quality
Austria, during a Quality Seal award ceremony.

Organizational development and quality improvement

In the course of the application for the Quality Seal selected ex-
perts analyze the organization regarding specific quality stan-
dards. For example they evaluate how effectively and efficiently
subsidies and resources are used. Simultaneously they consider
the strengths and development opportunities of the company.
These findings will then induce quality assuring and quality enhan-
cing developments. In short, they lead to further improvements of
the social enterprises.

Supported by AMS Austria

The Quality Seal for Companies implementing Social Integration is
supported and financed by Arbeitsmarktservice Austria (AMS; Pu-
blic Employment Service). “We know how important high quality
standards are in our daily business at AMS — we expect the same
standards from companies we are collaborating with. Both parties
and those persons, who are integrated successfully in the labour
market by social enterprises, benefit from these high standards”,
states Herbert Buchinger, Executive Board Member of AMS Aus-
tria, during a Quality Seal award ceremony.

TARGET GROUP

Companies implementing social integration are free-market com-
panies and such organizations as socio-economic companies,
non-profit employment projects and employment companies.

In cooperation with the Labour Exchange and the Provincial Go-
vernments, companies implementing social integration support
vocational and social integration of persons that have been un-
employed for a long time by taking care of them and employing
them and thus enable these persons to obtain the required pro-
fessional qualification.

REQUIREMENTS

The general requirements for entering the verification process is that
the basic values as well as the compulsory criteria are fulfilled:

B Orientation along the basic values of non-profit character, anti-
discrimination, social integration and gender mainstreaming
Adherence to the legal framework (particularly labour laws)
Existing HR development concept for transit workforce
Establishment and documentation of continuous processes

The same remuneration for equivalent work

|denfitication of socio-economic indicators and key perfor-
mance results

Moreover, for the award of the Quality Seal it is necessary to fulffil
defined quality criteria in the following areas:

management

concepts, strategies, region

permanent staff

partnerships and resources
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processes
results relating to contracting parties
people results
society results

socio-economic key performance results

orientation along the structure of EFQM (European Foundation
of Quality Management)

ACCREDITATION

The Quality Seal for Companies implementing Social Integration is
awarded on the basis of the cooperation agreement between arbeit
plus and Quality Austria - Trainings, Zertifizierungs und Begutach-
tungs GmbH.

OTHER RELEVANT STANDARDS

EFQM Model, ISO 9001

Michael Reiter

Network partner
Product Expert Quality Seal for Social
Profit Enterprises

michael.reiter@qualityaustria.com
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QUALITY AUSTRIA - WHO WE ARE

We are the leading Austrian contact for the Integrated Manage-
ment System, based on quality, environmental and OH&S (occu-
pational health and safety) management, and the topic of business
excellence. Our main focuses are system and product certification,
training and personal certification. We are accredited by the Fede-
ral Ministry for Digital and Economic Affairs (BMDW) for system,
product as well as personal certification and have many internatio-
nal registrations and accreditations. Furthermore, we present the
Austrian Excellence Award together with the BMDW and award the
Austria Quality Seal.

Additionally, we organize several forums and conferences and have
issued numerous publications. We participate actively in standard-
ization bodies and international networks such as EOQ, IQNet and
EFQM. We cooperate with some 50 partner and member organiza-
tions worldwide and thus ensure the facilitation of global know-how.

Having more than 1.000 auditors, trainers, assessors and technical
experts all over the world, we ensure the successful implementation
of standards and regulations within the organizations and provi-
de sector and product specific knowledge with a very high focus
on practical relevance. More than 10.000 customers in approx. 30
countries and over 6.000 annual participants in our trainings benefit
from the long-standing expertise of our organization. We adapt our
offer according to our clients’ needs and support them in achieving
their long-term goals!

Schifteh Hashemi
Soziale Unternehmen Osterreich

arbei®

SOZIALE UNTERNEHMEN OSTERREICH

office@arbeitplus.at
www.arbeitplus.at/guetesiegel

@ qualityaustria

Succeed with Quality

Quality Austria
Trainings, Zertifizierungs und Begutachtungs GmbH

www.qualityaustria.com office@qualityaustria.com

Customer Service Center
Am Winterhafen 1

4020 Linz, Austria

Tel.: +43 732 34 23 22

Fax: +43 732 34 23 23

Headquarters
Zelinkagasse 10/3

1010 Vienna, Austria

Tel.: +43 1274 87 47
Fax: +43 1 274 87 47-100
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